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This guide is designed to describe the new Hockey Helps the Homeless Safety Measures to the following
groups of stakeholders: Participants, Volunteers, Corporate Sponsors, Arena Management, Alumni, Staff and
other HHTH Supporters.
The safety of our participants, staff, volunteers, and other stakeholders has always been the main priority in
the execution of a Hockey Helps the Homeless (HHTH) event. Since the beginning of the COVID-19 pandemic,
HHTH has emphasized the need to keep that priority while still trying to raise funds to help Canada’s homeless
population during this difficult time. We have learned a lot through the pandemic, and we continue to move
forward as the situation evolves.
Since the beginning of the pandemic, our team at Hockey Helps the Homeless has been doing everything
possible to continue to support the homeless in the new virtual world but have been looking forward to the
day where we can return to the ice. Our new campaigns, The Canada Life Cup and Golf in Your Bubble, have
been a great success, but we all know that there is nothing like the thrill of playing in a hockey tournament
with NHL alumni and Canadian Olympians, and we look forward to returning to our normal events schedule.
As we look ahead to the scheduled Fall 2021 Tournaments (Waterloo Region, Calgary, Halifax, Winnipeg, York
Region and Vancouver), and Winter/Spring 2022 Tournaments (Peel Region, Barrie, Saskatoon, Montréal,
Durham Region, Bay Street, Edmonton, and London), we realize that we may not be able to run a hockey
tournament as we normally would. That is why the Hockey Helps the Homeless team, including the Local
Organizing Committees, have put together the following guide to keep everyone safe when we return.
This guide will describe how we at Hockey Helps the Homeless plan to modify our tournament(s) format to
keep everyone safe, once we are able to be back on the ice. Hockey Helps the Homeless has developed this
guide using best practices from Federal and Provincial Governments, National and Provincial Sport
Organizations and Medical Professionals.
For more information on our Safety Measures, please contact:
Andrew Gucciardi
Executive Director
Hockey Helps the Homeless
andrew@hhth.com
Please Note: The following Safety Guidelines may be adjusted by HHTH based off evolving restrictions, standards and practices that are implemented by government agencies and medical
professionals. Participants and Volunteers will be made aware of all changes as they are implemented. Once deemed to be safe, Hockey Helps the Homeless will forgo these guidelines and will
begin to execute the events as they were before the pandemic.
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With so many unknowns throughout the COVID-19 pandemic, we understand that hosting large events
will be very challenging moving forward. However, the need for funds to support Canada’s homeless do
not stop, and neither will we. Before we consider hosting a Hockey Helps the Homeless event again in
person, these are the following factors that will contribute to our decision on how to proceed:
1. A COVID-19 Treatment or Vaccination – Now that COVID-19 vaccinations are generally available to
adults across the country, we are requiring all of our participants, staff, volunteers, alumni, and other
stakeholders to receive both doses of a Health Canada approved vaccine before attending one of our
events. Proof of vaccination will be checked upon arrival. This new policy will help keep everyone safe
at the event and will also help HHTH return to a normal event without any restrictions or modifications
as soon as possible. More information on this available in Section 3, Subsection 1 of this document.
2. A Reduction in Cases in Tournament Location - Hockey Helps the Homeless would need to see a
continued decrease in positive COVID-19 cases in the tournament location before running an event.
Hockey Helps the Homeless has been monitoring the cases per province and we hope by the time we
are planning to run an event, there will be minimal cases across the country.
3. An Increase in Gathering Restrictions - To run a typical Hockey Helps the Homeless event, we would
need to see an increase in the maximum gathering sizes allowed by the provincial governments. At
this point, many provinces have restrictions on the size of gatherings, ranging from 10-100 people. A
typical HHTH event holds 200-400 people. We hope to see an increase on these restrictions soon,
however, Hockey Helps the Homeless will explore modified tournament formats to reduce the
amount of people attending the event to comply with government bylaws.
4. A Lift on Travel Restrictions and Mandatory Quarantine Period - This may not seem like an important
aspect to many local participants and volunteers, but to run a Hockey Helps the Homeless event
properly, people need to travel into the province. For example: our HHTH Support Team from our
National Head Office are based out of Ontario, and they fly into our tournament cities across the
country. Many of our HHTH Alumni also travel into the city to attend the event. Having travel
restrictions and a 14-day quarantine period would be a major hurdle for HHTH to overcome in order
to successfully run these events.
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5. Hockey is Back - Before we return to the ice ourselves, we would like to see local hockey return in a
competitive format, at least in a modified capacity. This would include local sanctioned youth hockey
leagues, adult recreational hockey leagues and hockey at the semi-professional level. Once we see
hockey back on the ice, we will feel confident in being able to get back on the ice ourselves.
6. Guidelines for Return to Play from Arena Management - Before we begin to organize tournaments
again, HHTH would need to see Return to Play Guidelines from the Arena Management, (developed
using best practices from Provincial Sport Organization for Hockey and Public Health Officials) before
continuing in the planning stages. Many of these guidelines are already in place, and many more are
in development. In order to step onto the ice, HHTH will have in-depth meetings with each of our
facilities to determine what is expected from us, what we expect from them, and how we can move
forward in the safest manner possible for everyone involved.
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The safety of our participants, staff and volunteers continues to be our main priority. Throughout the next
two subsections, we will describe how we are committed to keeping that promise to you, and how we ask
all our event attendees to do the same.

Sub-Section 1: Safety Policies
To ensure the safety of our participants, staff and volunteers, the following safety policies will be put into
place. All participants and volunteers will be required to agree and sign off on the safety policies before
attending the event (through the HHTH digital waiver):
1. All players, volunteers and other stakeholders are required to agree to the terms of the electronic
Hockey Helps the Homeless waiver before attending or participating in the event.
2. NEW: Out of an abundance of caution against COVID-19, Hockey Helps the Homeless will require
that all event attendees (including players, alumni, volunteers, stakeholders and HHTH
employees) be fully vaccinated against COVID-19 in order to attend an event during the 2021/22
tournament season. All event attendees will be asked to show proof of vaccination on the day
of the tournament. As per Health Canada, you are considered to be fully vaccinated if you have
received two doses of a Health Canada approved COVID-19 vaccine and 14 days have passed
since your second dose.
3. If you do not feel well or are displaying symptoms of COVID-19, or if you are experiencing a fever
with a temperature exceeding 38°C (100.4°F), you must stay home to prevent any spread of the
virus.
4. If you have traveled outside the country within the last 14 days prior to the event, you must stay
home to prevent any spread of the virus, unless you have both doses of a Health Canada approved
vaccine and are not bound by any quarantine requirements by any level of government.
5. If you live in a household with someone who has COVID-19 or is showing symptoms, or if you have
been in contact with someone who has COVID-19 or is showing symptoms, you must stay home
to prevent any spread of the virus.
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6. Wash your hands thoroughly before attending the event and continue to wash and sanitize your
hands throughout the event. When entering the building, the use of hand sanitizer will be
mandatory.
7. The use of a face mask will be dependant on local bylaws and arena regulations. It is highly
recommended by Hockey Helps the Homeless that that you wear a face mask when physical
distancing is not possible, even if local bylaws do not mandate it. HHTH Head Office will
communicate any mask requirements before the event. Please provide your own masks when
attending then event.
8. Bring your own equipment, water bottle and towel. Do not share any equipment for any reason.
Be sure to label your personal equipment (especially water bottles) to avoid any cross
contamination.
9. Comply with physical distancing measures at all times, where applicable. Signs will be posted
across the arena and within common areas where physical distancing must be maintained.
10. All event attendees must abide by the Safety Policies as listed above, including Participants,
Volunteers, Staff, Alumni, Spectators and Vendors. Those not complying with our Health and
Safety measures will be reminded of the policies by the HHTH Staff and may be asked to leave in
the event of repeated offenses, without refund. For any issues that may arise, please contact a
member of the Hockey Helps the Homeless team as soon as possible for assistance.

Sub Section 2: Safety Measures
To ensure the safety of our participants and volunteers, the following safety measures have been designed
by Hockey Helps the Homeless. Each event will have their own unique restrictions and amendments, all
dependant on Provincial, Municipal and Arena restrictions/regulations.

MEASURES TO BE IMPLEMENTED AT ALL EVENTS MOVING FORWARD
The following measures will be implemented by Hockey Helps the Homeless at all events moving forward,
including, but not limited to:
Addition of HHTH Health and Safety Officer
Hockey Helps the Homeless will have a designated Health and Safety Officer at each tournament to ensure
that all safety measures and policies are being followed and enforced. This officer is certified in Health
and Safety and has multiple years of experience maintaining Health and Safety in a variety of industries.
The officer will be available to answer any questions throughout the day and will be responsible for the
overall safety of the event. The officer will also be responsible in ensuring that communication will be
maintained between Hockey Helps the Homeless Head Office, Participants, and Volunteers as required.
NEW: Proof of Vaccination at Registration
Based on the new Hockey Helps the Homeless vaccination policy, proof of vaccination will be required
when entering the facility and will need to be presented at the registration table. Anyone who refused to
comply with the policy will be refused entry into the facility, without refund.
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HHTH and Ferro Canada Inc.
Hockey Helps the Homeless is proud to be working in collaboration with Ferro Environmental Inc., a
Canadian company who specializes in the removal of harmful bacteria such as germs, mould, and
asbestos. Ferro Canada has been working with local youth hockey organizations and has been a great
supporter of Hockey Helps the Homeless. They have assisted with the creation of these guidelines,
specifically on Infection Prevention and Control (IPAC) protocols and the addition of IPAC Kits within the
dressing rooms. We are glad to have the industry experts from Ferro Canada assisting us through this
process.
Infection Prevention and Control (IPAC) Protocols
Hockey Helps the Homeless will be working in conjunction with the arena maintenance staff to ensure all
dressing rooms and common areas are cleaned and disinfected before the event. During the event, all
common areas will be sanitized throughout the event by arena staff and dressing rooms will have
Disinfecting Wipes and Hand Sanitizer for participants to use throughout the day. It is highly
recommended that the Team Captain ensures that the products are being used to sanitize equipment and
disinfect hands every time a team member leaves or enters the dressing room. In the main common areas,
hand sanitizer stations will be available for use.
Arena Guidelines
Hockey Helps the Homeless will abide by all COVID-19 Policies and Guidelines that the Arena Management
has put into place, and will ensure that all participants, volunteers, and staff members do the same. These
guidelines are developed to meet provincial regulations and must always be followed.
Considering that each rink across the country will have their own unique policies and guidelines to comply
with their provincial regulations, HHTH will ensure that all participants and volunteers receive a copy of
the guidelines for their specific event. For questions on these guidelines for the specific event you are
attending, please contact the HHTH Health and Safety Officer or the HHTH Operations Coordinator. These
guidelines may include the following elements:
•
•
•
•
•
•

Points of Entry and Controlling Access
Dressing Room Restrictions
Showers
Physical Distancing
Rapid Response Plans
Etc.

Addition of IPAC Kits in Dressing Rooms
In addition to all the supplies in the dressing rooms, Hockey Helps the Homeless will provide an IPAC
(Infection Prevention and Control) Kit, which will include supplies that the participants can use throughout
the event. The supplies will include Hand Sanitizer, Anti-Bacterial Soaps and Disinfecting Wipes and
anything else to help keep you safe and comfortable throughout the event. The Team Captain will be
responsible to ensure that these supplies and being used throughout the day.

MEASURES TO BE IMPLEMENTED AT SELECT EVENTS – WHERE NECESSARY
The following measures may be implemented at select Hockey Helps the Homeless events, where
necessary. The decision on whether to implement one of the following amendments will depend solely
on Provincial, Municipal and Arena Guidelines and Restrictions.
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Divisional Cohorts
HHTH will explore the use of divisional cohorts, where required. Each division would consist of no more
than 4 teams and will be designated to one rink within the facility. For example: a divisional cohort would
remain on Rink A for the entire tournament and all teams will use the dressing rooms closest to Rink A.
The individuals within the cohort will only be in contact with each other, on and off the ice, effectively
eliminating contact with other groups within the tournament. The cohorts would include players,
timekeepers, on-ice officials, volunteers, and anyone else in direct contact with participants.
Screening Checkpoint
Where required, when entering the building, please ensure you are wearing a face covering and proceed
to the screening checkpoint for a mandatory temperature check (using a contactless thermometer).
Anyone with a fever exceeding 38°C (100.4°F) will not be permitted to enter the facility. After being
cleared at the Screening Checkpoint, the use of hand sanitizer will be mandatory. Once all of these steps
are completed, you will be able to proceed into the building. If an event attendee has a temperature check
exceeding 38°C (100.4°F), one additional test will be taken. If the temperature remains over 38°C
(100.4°F), then the participant will be denied entry into the event without refund.
Addition of Security Guards
To ensure that only HHTH participants, staff and volunteers are permitted into certain areas of the arena,
HHTH may explore the addition of a security guard(s) to ensure this is maintained. The security guards will
work closely with the HHTH Health and Safety Officer and will be responsible for ensuring that only
permitted individuals are provided access to the event, asking non-permitted individuals to leave, and will
assist with crowd control and physical distancing requirements.
Mask Policy
Through the recommendations of Public Health Officials, and following municipal and provincial
guidelines, the use of a non-medical mask may be mandatory for all participants within the common areas
of the building, and all participants may be required to have one on upon arrival. HHTH will follow all
provincial, municipal and arena guidelines as required. We ask that you bring your own Personal
Protective Equipment with you to the rink, however, HHTH will have extras on-site.
Physical Distancing
Physical Distancing measures may be in place throughout the event in the common areas, within the
dressing rooms and on the players benches. Signage of physical distancing policies may also be placed
throughout the facility. All participants will be required to abide by the physical distancing guidelines
throughout the entire event. Those who are breaking the policies will be reminded and educated on the
matter by Hockey Helps the Homeless Staff. Anyone who repeatedly breaks the physical distancing
policies may be asked to leave by HHTH Staff without refund.
Elimination of Bag Drop
Depending on arena guidelines in the event city, participants may be asked to bring their equipment into
the building themselves instead of handing their bags to the volunteers at the Bag Drop Station.
Lunch Format
Depending on gathering restrictions, and to ensure that lunch runs smoothly without a large group of
people, one of the following formats may take place:
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1. Lunch may use a staggered time format to eliminate a mass gathering of people at once. Teams
will be given a designated time to attend their lunch session.
2. Lunch may be served in the dressing room
Other notes regarding lunch:
• Lunch may consist of a pre-packed bag which players can pick up on the way to the lunch area or
brought to their dressing rooms
• Designated areas may be sectioned off for each team. In this case, team members must eat in
their assigned areas.
• Tables will be disinfected after each team is finished.
Draft/Reception
A Virtual Draft or Tournament Reception may be conducted in the event that local restrictions prevent us
with gathering in large groups.
The Virtual Draft / Reception presentation may include the following:
• Player Draft
• Hot Stove
• Silent Auction
• Impact Speaker
• Trivia
• Etc.
Hockey Format
Depending on the specific regulations and the policies put into place by the provincial government and
rink management, Hockey Helps the Homeless may decide to implement a different hockey format than
a usual HHTH tournament. Possible formats include:
1. 5 on 5 – As per a usual HHTH event, will permit 5-on-5 game play with 15 players maximum on
the roster
2. 4 on 4 – A modified HHTH event, will permit 4-on-4 game play with 12 players maximum on the
roster
Game Play
The following rules may be implemented during game play to keep everyone safe. For information on how
your specific HHTH event will run, please visit the ‘Locker Room’ on the tournament website page:
1. Contactless Hockey – Hockey Helps the Homeless tournaments have always been played as ‘No
Contact Hockey’. However, moving forward, all contact between players while on the ice should
be avoided as much as possible.
2. No Spitting – Absolutely no spitting is allowed at any time. A minor penalty will be awarded if a
player is caught spitting.
3. Change on the Fly – All teams are asked to conduct line changes on the fly and not during
stoppages of play. This will reduce any groups of players changing lines at the same time.
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4. Physical Distancing on Bench – Please do your best to physically distance yourself from your
teammates while on the bench.
5. Bring Your Own Water Bottle – Please be sure to bring your own water bottle to the bench and
ensure it is labelled properly. No participants should be sharing water bottles throughout the
event.
6. Penalty Shots – All penalties will be taken as a Penalty Shot instead of a player in the penalty box.
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In the event where a participant or volunteer member falls ill during or after the tournament, here are
the steps Hockey Helps the Homeless will take to keep everyone safe with the proper communication.

Sub Section 1: During Event
The following describes the steps that Hockey Helps the Homeless will take in the event someone falls ill
during the tournament, whether related to COVID-19 or not. (Procedures based off of Guidelines from
Hockey Canada in their Return to Hockey: COVID-19 Response Safety Guidelines)
1. Participant advises HHTH Health and Safety Officer or First Aid Team Immediately
2. Participant receives a face mask and wears it immediately. Anyone caring for the participant should also
wear a face mask.
3. Participant gets isolated in a separate room and is evaluated by First Aid Representatives
4. First Aid Representatives to send participant home or to hospital, depending on their current medical status. The HHTH
Team will ensure they have a safe way home or to the hospital.
5. Participant to contact a physician and call the local public health line. They must follow the isolation requirements of
their public health authority.
6. Hockey Helps the Homeless Management will decide how to proceed with the event based of off the information from
the First Aid Staff and Arena Management
7. Hockey Helps the Homeless will follow up with the participant on their status after the event.
8. If they have tested positive for COVID-19, Hockey Helps the Homeless will be in contact the local Public Health
Authority for further discussion and instructions on how to proceed with contact tracing and communication.
9. Hockey Helps the Homeless will work along side the local Public Health Authority to ensure that Contact
Tracing is completed and to ensure that communication is being maintained with event attendees. HHTH
will fully cooperate with the Public Health Authority during this process.
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Sub Section 2: Post Event
The following describes the steps that Hockey Helps the Homeless will take in the event someone tests
positive for COVID-19 after the tournament and was possibly contagious during the day. (Procedures
based off of Guidelines from Hockey Canada in their Return to Hockey: COVID-19 Response Safety
Guidelines).
1. Participant advises Hockey Helps the Homeless or Local Public Health Authority
2. Hockey Helps the Homeless will be in contact the local Public Health Authority for further discussion and instructions
on how to proceed.

3. Hockey Helps the Homeless will work along side the local Public Health Authority to ensure that Contact Tracing is
completed and to ensure that communication is being maintained with event attendees. HHTH will fully cooperate with
the Public Health Authority during this process. Attendees to be included in contact
tracing are:
a) HHTH Staff and Organizing Committee
b) Players
c) Alumni
d) Volunteers
e) Vendors
f) Arena Staff
g) Other HHTH Supporters who attended the event

4. Hockey Helps the Homeless will continue to follow the instructions from the local Public Health Agency and will
continue to communicate with event attendees with any updates or developments.
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Sub Section 3: COVID-19 Reminders
COVID-19 affects different people in different ways. Most infected people will develop mild to moderate
illness and recover without hospitalization.
Most common symptoms:
• Fever
• Dry cough
• Shortness of breath
Less common symptoms:
• Runny nose
• Aches and pains
• Sore throat
• Diarrhea
• Conjunctivitis
• Headache
• Loss of taste and/or smell
• Skin rash, or discolouration of fingers and toes
Serious symptoms:
• Difficulty breathing
• Chest pain or pressure
• Loss of speech or movement
Reminders:
• Seek immediate medical attention if you have serious symptoms. Always call before visiting your
physician or health facility.
• On average, it takes 5-6 days from infection for symptoms to show, but it can take up to 14 days.
• Wash your hands as often as possible and avoid touching your face at all times.
Hand Washing Procedures:
1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands,
between your fingers, and under your nails.
3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from
beginning to end twice.
4. Rinse your hands well under clean, running water.
5. Dry your hands using a clean towel or air dry them. Turn off tap using paper towel, if applicable.
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We understand that many aspects of life are difficult right now, and we are right there with you. From
postponing tournaments to moving to a virtual format, the team at Hockey Helps the Homeless has been
feeling the struggle like the rest of us. However, homelessness does not stop, and neither will we.
As we work diligently to getting back on the ice, we can promise you that your safety will always remain
our top priority. We will not at any time take risks that could be a danger to ourselves or our stakeholders.
We also promise you that we will go above and beyond to keep you safe. We do not just plan on meeting
the guidelines and best practices for our industry, but we plan on exceeding them. We promise that we
will always do everything within our power to keep you safe while attending one of our events.
If you at any time feel that your safety is not the main priority, please contact us immediately and we will
do our best to rectify the issue.
We would like to thank you for your support of Canada’s Homeless during this difficult time and we hope
to see you on the ice soon.
HHTH would like to thank the following organizations for their assistance in creating our
Safety Guidelines.
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Hockey Canada – Return to Hockey

Provincial & Territorial Resources

BC Hockey – Return to Hockey

COVID-19 Awareness Resources

Hockey Alberta – Return to Hockey

COVID-19 & Privacy

Hockey Manitoba – Return to Play

Proper Hand Hygiene

Ontario Hockey Federation – Return to Play

Disinfectants & Hand Sanitizers

Hockey Nova Scotia – Rebound Plan

Hockey Canada Safety Programs

Public Health Authorities in Canada

Hockey Canada Safety Essentials

COVID-19 Information

Public Health Authority Assessment Tools

For any questions at all, please contact:
Andrew Gucciardi
Executive Director
Hockey Helps the Homeless
andrew@hhth.com
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