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HOCKEY HELP S THE HOMELESS:  
IMPACT RE PORT  

OVERVIEW: YOU ARE A GAME CHANGER  
Eva’s Initiatives for Homeless Youth is enormously appreciative of the annual support Hockey Helps the 
Homeless has provided to the young people we serve. In 2018, you provided $389,500 in funding for 
Eva’s, which has enabled: 

 shelter and housing for young people in crisis. Hockey Helps the Homeless enables 123 young 
people aged 16 to 14 experiencing homelessness to get daily access to safe facilities to sleep, 
nourishing meals, and living essentials. While they get these everyday needs met at Eva’s shelter 
and transitional housing facilities, they gain the critical opportunity to stabilize and access 
healthcare and counselling, reconnect with family and community, get education support and job 
training, find permanent housing, and build life skills. 

 young people to access recreation, health, and wellness programming. Homelessness presents a 
major barrier to the health, well-being, and development of young people. Hockey Helps the 
Homeless enables Eva’s youth residents to participate in diverse in-house programming centred on 
fitness and physical activity, artistic engagement, leadership skill-building, development of 
community connections, and sports.  

ABOUT EVA’S 

Eva’s Initiatives for Homeless Youth is an award-winning organization that provides shelter, transitional 
housing, and programming to help young people experiencing homelessness reach their potential to 
lead productive, self-sufficient, and healthy lives. Eva’s gives youth the tools to transition out of 
homelessness permanently. 
 
Eva’s is named in honour of Eva Smith, a Toronto community leader who noticed that youth at-risk and 
those who were homeless were unrecognized and unsupported. Her advocacy led to the opening of our 
first facility, Eva’s Place, and Eva’s now runs three facilities in the City of Toronto. 

 Eva’s Place: 40-bed emergency shelter and home to the Family Reconnect Program. 
 Eva’s Satellite: 33-bed emergency shelter that also specializes in harm reduction for youth with 

substance use and mental health needs. 
 Eva’s Phoenix: townhouse-style transitional housing for 50 youth, providing education support 

and employment training. 
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YOUR GIVING IMPACT 
Hockey Helps the Homeless is a Benefactor of Eva’s, providing 10% of the funds donated through 
individuals, companies and grants required for the organization to provide young people with safe 
shelter and essential supports and recreation, health, and wellness programming. You provide 
exceptional foundational support of the approximately 2,000 young people who are homeless every 
night in Toronto. They are in dire situations and need a path out of the risks of living on the street, 
including: 

 violence such physical assault, sexual assault, and human trafficking 
 health problems, illness, exposure to extreme heat and cold and inclement weather 
 hunger and nutritional deficits 
 higher potential of adult chronic homelessness 
 mental health and substance use concerns 
 early death 

SAFE SHELTER AND ESSENTIAL SUPPORTS  

Young people who come to Eva’s often arrive in a context of crisis and trauma. Without a Home: The 
National Youth Homelessness Survey demonstrates that the majority of young people who become 
homeless in Canada are, through no fault of their own, fleeing from violence, bullying, discrimination, 
family conflicts, physical and mental illness, and neglect (Gaetz, O’Grady, Kidd, and Schwan, 2016). 
Hockey Helps the Homeless has allowed Eva’s to open its doors to young people who are homeless and 
provide them with what they need today and into the future, as detailed below. 

EMERGENCY SAFE SHELTER 

Residents: 948 young people aged 16-24 were residents at Eva’s (2017). 
 
Your support enabled young people to stay in 123 beds in our three facilities from a span of anywhere 
from three to 16 months. Our facilities are staffed by skilled, caring people who can address residents’ 
multiple needs and respond to their diverse identities and experiences. 
 
Demographics: any young person can experience homelessness, but some face higher risks/barriers, 
exposure to discrimination, and have less access to supports (e.g. LGBTTIQQ2S youth, youth leaving 
foster care, racialized and Indigenous youth,). 
 
Eva’s facilities are staffed 24 hours a day, seven days a week by qualified, diverse employees who have 
experience with working with marginalized youth with complex needs. Our team consists of trained 
child and youth workers, social workers, program providers, harm reduction workers, and housing and 
health promotion professionals. They are skilled in essential areas including shelter standards, conflict 
resolution, crisis intervention, trauma-informed service, First Aid/CPR, and human rights-based service 
approaches. 
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NUTRITIOUS FOOD ACCESS 

Food and nutrition: three nutritious meals and two snacks provided to every resident every day at 
Eva’s two emergency shelters. At all three facilities, residents learn nutrition skills. 
 
Young people aged 16 to 24 are in a critical stage of human and brain development and have greater 
nutritional needs than people in older stages in life. The consequences of inadequate nutrition in this 
period can last a lifetime, and homelessness creates high nutritional vulnerabilities. Almost half (46.3%) 
of Canadian youth experiencing homelessness have access to quality food only once per week or less 
and 34.7% report having little or no energy on a day-to-day basis (Gaetz, O’Grady, Kidd, and Schwan, 
2016).  
 
Your support has filled the nutritional deficit of youth homelessness, enabling residents to receive 
nourishing food every single day that speaks to their cultural and community backgrounds. Beyond food 
provision, you have enabled residents to learn core skills such as healthy eating on a budget through 
hands-on classes in our facility kitchens. They have gotten the chance to cook and dine with each other, 
a friendship-growing, community-building, and life-affirming activity that can be a rarity for a person 
struggling on the street alone. 

HEALTHCARE ACCESS 

Young people on the street are highly vulnerable to illnesses, mental health concerns, and injuries than 
their housed peers as a result of their lack of protection and exposure to elements. For example, a 
shocking 85.4% of homeless young people in Canada report high mental health distress and 42% report 
at least one suicide attempt (Gaetz, O’Grady, Kidd, and Schwan, 2016). However, they also have low 
access to the healthcare services many Canadians take for granted. For instance, many young people 
experiencing homelessness: 

 have difficulty finding transportation to clinics and hospitals 
 do not have information about where to go for appropriate medical help 
 experience discrimination and feelings of “push out” in healthcare spaces because of how they look 

or present 
 carry deep fear and mistrust of healthcare professionals 
 lose basic identification such has health cards on the street 
 need to visit professionals with expertise not widely available in mainstream healthcare settings 

(e.g. harm reduction, detox, and trauma-informed specialization) 
 have no access to healthcare that must be paid for (e.g. optometry, dentistry)  

Your financial gift has enabled Eva’s to connect our most vulnerable residents to sensitive, expert 
healthcare partners and get the tools and information they need to continue accessing healthcare and 
stay healthy. These include basic essentials like health identification and hygiene tools (e.g. soap, 
shampoo, toothpaste, deodorant). 

GOAL-SETTING AND HOUSING  

Case management: each resident is assigned a Case Worker and receives weekly one-on-one 
counselling, mentoring, and guidance. 
 
Every young person who comes through our doors is a unique individual who needs one-on-one support 
to break the cycle of homelessness in their lives. Your support has enabled Eva’s to offer each resident 
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an expert youth Case Worker who learns more about what pushed them into homelessness, what 
supports they are missing in their lives, and what services and community connections will pull them 
from margin to the centre. Above these basics, Eva’s Case Workers help young people articulate their 
goals—no small feat given how homelessness can too easily take a young person far away from their 
dreams. Residents often dream of: 

  reconnecting with lost and alienated family and friends 
 going to or returning to school 
 getting a great job in a fulfilling field 
 feeling healthier and more comfortable in their own skin 
 finding a safe home to stay and having the skills to keep it 

Eva’s Case Workers are incredible champions for the goals and dreams of young people. They work 
alongside young people to create an action plan, connect them to internal and external resources such 
as training, counselling, and other services, and offer ongoing coaching and guidance to stay motivated 
through the inevitable bumps and complications along the way.  

FINDING AND MAINTAINING HOUSING  

Housing: Eva’s goal is to support every young person to transition out of our facilities into a better 
place with the ultimate goal of exiting homelessness for good. 
 
Your support has enabled Eva’s Case Workers to help residents find stable housing when they leave our 
facilities with the goal of never returning to the streets or the shelter system. They help young people 
with housing searches, negotiating tenant agreements, and learning their legal rights in housing 
arrangements. They also help residents learn “soft” housing skills such as getting along with roommates 
and landlords and keeping a home clean home. 
 
Most young people successfully transition out of Eva’s to housing of some form, including returning 
home or moving in with supportive family members, finding their own places to stay, or moving into 
longer-term facilities and special programs like transitional housing. For those vulnerable young people 
who leave and end up falling back into homelessness, Eva’s and our community partners are there for 
them, always opening space for them to return and try again. 

 
 
 
RECREATION, HEALTH AND WELLNESS 

A core element of our three facilities, Eva’s Recreation, Health, and Wellness Program helps develop 
young minds, bodies, and spirits. Recreation is an essential part of youth development but homelessness 
and the risks it carries seriously undercut young peoples’ access to recreational opportunities. Your 
support has enabled Eva’s to build those opportunities back into their lives and foster holistic wellness 
to help them along the road out of homelessness. This year, we were able to really ramp up our offering 
of recreation, health and wellness and expand to Eva’s Place, our third site!   
 

2,023 participants* were involved in Eva’s recreation programming so far in 
2018. 
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*“Participants” refer to the cumulative number of people involved in each activity. 

RECREATION COORDINATORS 

Eva’s Recreation Team consists of three skilled Coordinators.  
 
Your support allows Eva’s to maintain a skilled in-house team of Recreation Coordinators. They focus on 
enabling young people to participate in both internal and external recreational programming. In 
addition to traditional recreational and program management skills, they bring specialized expertise 
including trauma-informed service provision, child and youth work experience, mediation, and group 
facilitation skills. Our highly skilled recreation coordinators develop and build programming that 
matches the needs of the participants who access their program. All activities connect back to each 
young person’s case plan.  
 
 

PHYSICAL FITNESS AND SPORT  

104 fitness and sport activities have been offered at our facilities.   
At the newly expanded site, Eva’s Place, this year we were able to offer 30 new fitness and sport 
activities. 
 
Young people who experience precarious housing and homelessness often have little opportunity to 
participate in fitness and sporting activities and their associated benefits, such as better health, reduced 
stress, and a balanced lifestyle.  
 
With your funding support, Eva’s residents have the opportunity to participate in a wide array of 
physical activities and sports, including: basketball, soccer and floor hockey games; adventure activities 
such as indoor mountain biking, indoor rock climbing, trampolining, and indoor skydiving; yoga; exercise 
groups; and volleyball. You have also enabled young people to get gym memberships and facilitated 
access to recreation centres. 
 

EXCURSIONS 

655 participants* were involved in 123 excursions this year.  
At Eva’s Place, 209 participants were involved in 50 excursions! 
 
Homelessness limits a young person’s access to opportunities for fun, friendship, and exploration of 
their neighbourhoods and broader nature. Your support has allowed residents to participate in 
wilderness excursions including hiking, exploration of nature trails, camping, boating, and swimming. 
Residents were also given the opportunity for in-city excursions to do activities in places such as 
museums and galleries, laser tag centres, community events, theatres, and dance and opera venues. 
 

ARTS ENGAGEMENT 

769 participants* were involved in 163 arts activities this year. 
With expansion to Place, 553 new participants were reached!!  
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Through the suite of activities offered through this program, young people at Eva’s have also 
participated in artistic activities including: drumming circles; open mic nights; art groups; zine making; 
photography; writing; storytelling; mural painting; and talent shows.  

COMMUNITY CONNECTIONS  

253 participants* were involved in 50 community connection activities this year.   
With expansion to Place, 103 new participants in were involved in 15 new community activities. 
 
An underlying goal of this program is to build young peoples’ relationships with communities and 
supporting positive exposure to the city. Bolstered community connections enable young people 
experiencing homelessness to “enter in from the margins” and develop a sense of true belonging and 
civic engagement. Your support has enabled residents to participate in introductions to local sports 
teams/leagues; outings to community centers, public libraries, and community arts studios; workshops 
with partner organizations; and local events such as Doors Open Toronto, Pride, festivals, and arts 
events.   
 

LEADERSHIP SKILLS 

The development of leadership skills is a critical element of Eva’s recreation programing. Our 
coordinators support young people to take on leadership roles and contribute to their own 
programming by participating in program planning meetings and leading programming as peer 
facilitators. Through this program, residents also participate in bi-weekly meetings in to participate in 
developing Eva’s facilities and work and offer their own insights and ideas of how to improve. 
 
 

FINANCIAL DETAILS 
Last fiscal year, it cost a total of $3,868,816 to provide safe shelter and essential supports to the 123 
young people who live at Eva’s facilities every night and $218,774 to provide them with robust 
recreation, health, and wellness opportunities. 
 
As a generous Benefactor donor contributing $389,500, Hockey Helps the Homeless contributed a 
significant amount towards this life-saving work, namely, 10% of the annual $3,900,000 cost for safe 
shelter and recreation access. 

A YOUTH STORY 

Jonathan’s Story 

Jonathan is living intermittently at Eva’s Satellite in November 2017. From his teenage years, he wanted 
to become a professional boxer and was training in Marshal Arts in preparation for UFC. He was in 
school, had a girlfriend and lived with his grandmother. In 2016, at 20, severe depression caused him to 
leave school, leave home and become homeless. His dream of a career in boxing was shattered as well.  
At Satellite, he had connected to his case worker and shared his passion for boxing. Dion, the Recreation 
worker then took this and connected with Nick to start a boxing training program at Satellite. In 2018, 
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when the boxing program was about to start, Jonathan was the first to enroll.  He was the first to attend 
the program and hasn’t missed any sessions since then. He took the feedback from Nick to eat healthy, 
exercise and workout very seriously. According to his case worker, “He took the boxing lessons as work – 
always on time and never missed a class”. He goes to the community gym and uses the Satellite Gym to 
work out during his personal time as well.   
In Jonathan’s words, “Boxing training is good for me, I am training to become a fighter and make 
money.” 
 
 
 

 


